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Leading the Way: Libraries as Motors of Change



Fighting for a fairer internet
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Me, and Doteveryone
Some of the libraries work we’ve done

Opportunities for libraries
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Reducing the structural inequalities brought
about by technology



Responsible Technology



Digital Understanding



Libraries work we’ve done
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Welcome to the National Library Service

Search the National Library Service

e Ask a librarian

e Sign up to your local library news servi

Search for everything,

Book a space for your community meeting

Add information to your local noticeboard

128458 13,008 CVEryw here

Books were borrowed Reading groups were
held

12,470 9,654

People learned digital People knitted

skills
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[.] Ashbourne Library  EZETE0

Part of the National Library Service

Home Events Archives & resources

Pages

Start a new learning group at Ashbourne Library

I want to ...

e.g. start a reading group, learn 3D printing, join

s Make it easier to
build communities

(J 1can help organise this
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What's on

Local events happening in the community

Events happening in the library

Community groups that are meeting in the library
Training opportunities that are available in the library
Advice sessions and support offered in the library
Training opportunities that are available in the community
Local councillor surgeries

Events and groups in other libraries and civic centres nearby

What’s available

What equipment is currently un-loaned in the library (e.g. dementia memory kits / accessibility kits/ smart meters)
Supplies in the community that are available for free (local produce, objects/furniture that needs new home etc)
Things for sale in the community

Things for loan in the community (eg shared tool schemes)

Voluntary support schemes eg lifts to shops, home visit programmes (good gym),

Discover

What the community is reading

Commitments made by the local council

Local council consultations

Open notes from group meetings in the library

Local history facts (like History Pin)

Film / book reviews

Planning notices.permissions in the community

Facts about local businesses (feature different ones each week)
Food recipes from books in the library

Household saving tips

Groups to sign up to or recommend to a neighbour (Casserole Club, Good Gym etc)
Interesting facts from citizen science and similar projects
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[.] Eckington Library =TT

Part of the National Library Service

Events Archives & resources Pages

Facilities & services

Wifi

Free, unlimited use, but insecure
Computers

30 desktop computers, maximum 30 minutes. Book a
computer.

On-line catalogue access

BBC Archive, Future Learn, Code Academy and
others. View all

Address, opening times & accessibility
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Market Street, Eckington, S21 4JG
The library is fully wheelchair accessible.

Opening times

e Monday: 9am to 5pm

e Tuesday: Closed

e Wednesday: 9am to 7pm
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< Mailboxes Mail Edit

® Ashbourne Library
Ashbourne Library - weekly community notices

Library nev tterNew plann

® Lidl UK Newsletter 2:
Pick of the Week, Culinary Kit, Seasonal Flower Ma...

YUr | Ln Y VINg T 1 ad ) a

® Lambeth Council 10/201
New Items of Interest from Lambeth Council

'+

Updated Just Now
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Took part in a reading group

S Realtime
=

analytics
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U Borchester City Council

Culture Trail 2017

¢ @ 3 100% .. 4

MENU

Walk the city and view documents and hear stories

from our library archives

‘4, SWinton

tt Worsley
Golf Club

R
EIGH RD L
Worsley G m@

Urmston

Nearby

Local history book group - Swinton
Library (800 m)

Starts in 45
minutes

National and local
services built on
common platforms

34



‘LIBRARIES.UK’

NATIONAL
SERVICES

ARCHIVE
ITEM

DATA

[[2] Mational Library Setvice

SEARCH

Subscriptions

LIBRARY
OPEN STANDARDS
Events Catalogues Register of libraries

IN-LIBRARY

BESPOKE

U Borchester Council

Borchester Archive Trail
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Archives Performance
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How can libraries help the internet?
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Sharing
iInformation
about the
community.




Keeping

iInformation
safe for the
community.




Protecting
things that

the community
cares about.




Helping people
make informed
decisions
about their

technology.




Keeping
iInformation
up to date
for the
benefit of
the community.




New
technologies
require new
types of

support.




Opportunities for libraries




Two thirds of people don’t realise that data
they have not actively shared is collected on the
internet. A quarter have no idea how internet
companies make their money.
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People feel disempowered by a lack of
transparency in how online products and
services operate. Two-thirds say government
should be helping ensure companies treat
their customers, staff and society fairly.






. 4
People are less convinced the

internet has been beneficial for
society as a whole.
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Align with the internet
backlash - show the
technology industry what a
moral compass looks like.



Be a centre for

public engagement and
empowerment

on internet-related issues.



Look at the new things
that need protecting
because of the new
technologies.



A Richard P
& "o @« -
Missing civic institution: library that maintains
an archive of app Ul for future digital rights

investigations. (Obvs gets harder as Ul starts
getting designed real time by ML)

e Maritza Johnson @maritza_johnson

I'm curious when the Cambridge researchers used the FB API to
ye— slurp up all that data. This was the permission dialog around 2011,
.”: that line about "Access my friends' data" does not communicate

much about the implications of clicking allow. Nor does...

Show this thread

6:36 PM - 18 Mar 2018
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Take a central role in
movement building for
accountability of the
Internet



